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UHSDWULDWLRQ OLWHUDWXUH KDV DJUHHG WKDW LQWHUFXOWXUDO DGDSWDWLRQ RI UHWXUQHHV DW WKH ZRUNSODFH LV PRUH ULJLG WKDQ
H[SDWULDWHV¶DGMXVWPHQWLQWKHKRVWFRXQWU\0DF'RQDOG	$UWKXU)RULQVWDQFHUHWXUQHHVQHHGDWOHDVWWKUHHWR
ILYH\HDUVWRDGDSW0F*UDZHWDOSHUFHQWRIUHWXUQHHVH[SHULHQFHGUHYHUVHFXOWXUHVKRFN%ODFNHWDO













YDOXHV WR FXUUHQW GLPHQVLRQV RI .LP¶V FURVVFXOWXUDO DGDSWDWLRQ ,W VSHFLILFDOO\ H[WHQGV WKH XQGHUVWDQGLQJ RI
LQWHUFXOWXUDOSHUVSHFWLYHIURPFXOWXUDOFKDOOHQJHVDQGRUJDQLVDWLRQDOVXSSRUW
/LWHUDWXUH5HYLHZ
2.1. Workplace Adaptation Definition  
7KHWHUPDGDSWDWLRQLVRULJLQDWHGIURPH[SDWULDWHVWXGLHVRQFXOWXUHVKRFN2EHUJDQGUHSDWULDWHVWXGLHVRQ
UHYHUVHFXOWXUHVKRFN*XOODKRUQ	*XOODKRUQ+DQQLJKDQYLHZHGDGDSWDWLRQDVDFRSLQJVWUDWHJ\LQD




DGMXVWPHQW:$ KDV EHHQ LGHQWLILHG DV RQH RI WKH NH\ GHWHUPLQDQWV RI UHWXUQHH¶V UHWHQWLRQ LQ WKH KRPH FRXQWU\
6LGGLTXL	7HMDGD7KLVUHVHDUFKGHILQHV:$DVDQLQWHJUDWLRQSURFHVVEHWZHHQDFFXOWXUDWLRQDQGDGMXVWPHQW
DWQHZZRUNSODFHEDVHGRQ.LP¶VGHILQLWLRQ
2.2. Intercultural Adaptation and Workplace Adaptation  
,QWKHHIIRUWRIFXOWLYDWLQJUHWXUQHH¶VWDOHQWLQWHUFXOWXUDODGDSWDWLRQSOD\VDQLPSRUWDQWUROHLQFRQQHFWLQJUHWXUQHHV
DQGRUJDQLVDWLRQPHPEHUVDWWKHZRUNSODFH.LP.LPGHILQHGLQWHUFXOWXUDODGDSWDWLRQDV³DG\QDPLFSURFHVV
E\ ZKLFK D ILUP GHYHORSV DQG PDLQWDLQV UHODWLYHO\ VWDEOH UHFLSURFDO DQG IXQFWLRQDO UHODWLRQVKLSV ZLWK D QHZ
XQIDPLOLDURUFKDQJHGFXOWXUDODQG LQVWLWXWLRQDOHQYLURQPHQW´S)XUWKHU.LPDQG5XEHQGHVFULEHG
LQWHUFXOWXUDODGDSWDWLRQDVDQLQGLYLGXDOSV\FKRORJLFDOWUDQVIRUPDWLRQRYHUDORQJSHULRGRIWLPH$GGLWLRQDOO\&KHQ

















DGRSWV FURVVFXOWXUDO PRGHO .LP  WR GHVFULEH WKH LQWHJUDWLRQ EHWZHHQ LQWHUFXOWXUDO DQG FRPPXQLFDWLRQ
LQIOXHQFHDW:$




 DQG FXOWXUH FRPPXQLFDWLRQ .LP  WR DQDO\VHV UHWXUQHHV¶ FKDOOHQJHV 7KHUH DUH ILYH GLPHQVLRQV LQ
LQWHUFXOWXUDOFRPPXQLFDWLRQWKHRU\VXFKDVSHUVRQDOFRPPXQLFDWLRQRUKRVWFRPPXQLFDWLRQFRPSHWHQFHKRVWVRFLDO




VRFLDO FRPPXQLFDWLRQ LV DZD\ WRXQGHUVWDQG VXEFXOWXUDO H[SHULHQFHV LQPDVVFRPPXQLFDWLRQDQG WRDFFHSWRWKHU




















FXUUHQW LVVXHV LQ 0DOD\VLD 7KH DYDLODEOH VWXGLHV KRZHYHU VSHFLILFDOO\ IRFXV RQ WKH LPSURYHPHQW RQ ZRUNLQJ
HQYLURQPHQWIRUWKHUHWXUQHHVLQWKHSKHQRPHQRQFDOOHGUHYHUVHEUDLQGUDLQ,VPDLO.XQDVHJDUDQ	5DVGLDQG
UHWXUQHHV¶FDUHHUDVSLUDWLRQ,VPDLO.DPDUXGGLQ %DNL	5DVGL+HQFH LW LVYLWDO WRH[SORUH WKHYDOXHVRI
LQWHUFXOWXUDODGDSWDWLRQRISURIHVVLRQDOUHWXUQHHVDW0DOD\VLDQZRUNSODFH
*HQHUDOO\0DOD\VLDQRUJDQLVDWLRQVZHUHIRUPHGE\YDULRXVPDQDJHPHQWSUDFWLFHVDQGGLIIHUHQWEXVLQHVVHQWLWLHV
VXFK DV JRYHUQPHQWOLQNHG FRPSDQLHVPXOWLQDWLRQDO FRPSDQLHV LQWHUQDWLRQDO FRPSDQLHV IDPLO\ HQWHUSULVHV DQG
VPDOO PHGLXP HQWHUSULVHV ZKLFK DUH GLUHFWO\ LQIOXHQFH RUJDQLVDWLRQ FXOWXUH %KDVNDUDQ 	 6XNXPDUDQ 
)XUWKHUPRUHFRPPXQLFDWLRQDQGRUJDQLVDWLRQFXOWXUHGLIIHUHQFHVUHPDLQDVWKHPDLQFKDOOHQJHVDWZRUNSODFH&KHQ
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2UJDQLVDWLRQFXOWXUHLVHPEHGGHGWKURXJKDVHWRIEHOLHIVEHKDYLRXUVQRUPVDQGYDOXHV.RWWHU	+HVNHWW













DGDSWDWLRQ 7KHPDWLF DQDO\VHVZHUH UHYHDOHG LQWR WZR WKHPHV D FKDOOHQJHV DWZRUNLQJ HQYLURQPHQW DQG E WKH
VXSSRUWLYHUROHRIWKHLUUHVSHFWLYHHPSOR\HUV
























LGHDVP\ ERVV VXSSUHVVHV LW E\ VD\LQJ« LW¶V QRW DSSOLFDEOH KHUH ,ZDV WUHDWHGGLIIHUHQWO\«´ 6HQLRU
0DQDJHU)LQDQFHDQG%DQNLQJ
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³:KHQ,SUHVHQWHGP\UHVHDUFKILQGLQJWRWKHWRSPDQDJHPHQWWKH\KDGGRXEWIXOWKRXJKWVGXHWRODFNVRI





















³0\ RUJDQLVDWLRQ JDYH PH IXOO WUXVW WR UHRUJDQLVH HPSOR\HHV¶ SURJUDPPHV LQ RUGHU WR PDWFK ZLWK
RUJDQLVDWLRQ PLVVLRQ , DP JLYHQ WKH UHVSRQVLELOLW\ DQG DXWKRULW\ WR PDQDJH WKH KXPDQ FDSLWDO IRU 









FDUHHUGHYHORSPHQWFKDOOHQJHV7KH ORZHU LV WKH WROHUDQFH OHYHO WKHKDUGHU WKHDGDSWDWLRQSURFHVV UHSOLFDWLQJ WKH
ILQGLQJE\0DF'RQDOG7KLVVWXG\DOVRFOHDUO\GHPRQVWUDWHGWKHSRZHURIVXSSRUWLYHUROHZKLFKVSRQWDQHRXVO\
PRWLYDWHUHWXUQHHVWRZRUNEH\RQGH[SHFWDWLRQ6XSSRUWLYHPDQDJHPHQWSHHUVFRPPXQLFDWLRQDQGMREIOH[LELOLW\DUH
WKH PXWXDO LQWHJUDWLRQ FRPSRQHQWV EHWZHHQ UHWXUQHHV DQG RUJDQLVDWLRQ PHPEHUV )XUWKHU WKHUH DUH VLJQLILFDQW
GLIIHUHQFHVDFURVVEXVLQHVVHQWLWLHVDQGRUJDQLVDWLRQFXOWXUHVXFKDVJRYHUQPHQWOLQNHGFRPSDQLHVDQGWRSSRVLWLRQ
KDV JLYHQ PRUH DFFHVVLELOLW\ IRU UHWXUQHHV WR JHQHUDOLVH WKH RUJDQLVDWLRQ PLVVLRQ 7KLV VWXG\ KDV WKHRUHWLFDOO\
FRQWULEXWHGWRDQH[WHQVLYHXQGHUVWDQGLQJRIWKHIRXUWKGLPHQVLRQLQWKH,QWHJUDWLYH&RPPXQLFDWLRQ7KHRU\.LP
.LP¶VIRFXVHGRQKRVWHQYLURQPHQWSUHVVXUHDPRQJH[SDWULDWHVLQWHUPRIUHFHSWLYLW\DQGFRQIRUPLW\
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7KHRU\ ZKHUHE\ LW ZDV LGHDOO\ LPSRUWDQW IRU UHWXUQHHV FRPSDUH WR H[SDWULDWHV 7KH VWUXFWXUH RI WKH ,QWHJUDWLYH
&RPPXQLFDWLRQ 7KHRU\ FDQ VHUYH DV DQ RUJDQLVLQJ SULQFLSDO LQ WKH SURFHVV RI LQWHJUDWLQJ FXOWXUDO GLIIHUHQFHV DW




+5' LPSOLFDWLRQ WKLV VWXG\ LPSOLHV WKH LPSRUWDQFH RI NQRZOHGJH RQ RUJDQLVDWLRQ FXOWXUH VXFK DV RSHQ
FRPPXQLFDWLRQ FXOWXUH WROHUDQFH DQG PXWXDO DJUHHPHQW WKDW VKRXOG EH DSSOLHG LQ FDUHHU DGMXVWPHQW FDUHHU








































.LP <<  &RQWH[WV RI &URVV&XOWXUDO $GDSWDWLRQ ,Q +RZDUG *LOHV 	 &KHULV .UDPDUDH (GV &RPPXQLFDWLRQ DQG FURVVFXOWXUDO
DGDSWDWLRQ$QLQWHJUDWLYHWKHRU\&OHYHGRQ0XOWLOLQJXDO0DWWHUV
.LP<<%HFRPLQJ,QWHUFXOWXUDO$Q,QWHJUDWLYH7KHRU\RI&RPPXQLFDWLRQDQG&URVVFXOWXUDO$GDSWDWLRQ7KRXVDQG2DNV&$6DJH
454   Mageswari Kunasegaran et al. /  Procedia - Social and Behavioral Sciences  219 ( 2016 )  448 – 454 
.LP<<$GDSWLQJWRDQHZFXOWXUH$QLQWHJUDWLYHFRPPXQLFDWLRQWKHRU\,Q:%*XG\NXQVW(G7KHRUL]LQJ$ERXW,QWHUFXOWXUDO
&RPPXQLFDWLRQ6DJH3XEOLFDWLRQV

















6LGGLTXL = 	 7HMDGD *  'HYHORSPHQW DQG KLJKO\ VNLOOHG PLJUDQWV 3HUVSHFWLYHV IURP ,QGLDQ GLDVSRUD DQG UHWXUQHHV ,QWHUQDWLRQDO
'HYHORSPHQW3ROLF\$UWLFOH*UDGXDWH,QVWLWXWHRI,QWHUQDWLRQDODQG'HYHORSPHQW6WXGLHV*HQHYD
5HLR -U 7*  (IIHFWV RI FXULRVLW\ RQ VRFLDOL]DWLRQUHODWHG OHDUQLQJ DQG MRE SHUIRUPDQFH LQ DGXOWV 3XEOLVKHG GRFWRUDO GLVVHUWDWLRQ
3RO\WHFKQLF,QVWLWXWHDQG6WDWH8QLYHUVLW\
5HLR7*	6XWWRQ)&(PSOR\HUDVVHVVPHQWZRUNUHODWHGFRPSHWHQFLHVDQGZRUNSODFHDGDSWDWLRQ+XPDQ5HVRXUFH'HYHORSPHQW
4XDUWHUO\
7DOHQW5RDGPDS7DOHQW&RUSRUDWLRQ5RDGPDS0DOD\VLD+DV7DOHQW
7KH:RUOG%DQN5HSRUW,PSURYLQJWKHHIIHFWLYHQHVVRI7DOHQW&RUS¶V,QLWLDWLYHV6RFLDO3URWHFWLRQDQG/DERXU*OREDO3UDFWLFH,%5'
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